


Trend Micro™ Damage Cleanup Server

MANAGEMENT TOOL
• Web-based management tool allows administrators to deploy cleanup templates from a centralized console
for consistent deployment to multiple clients 

• Installs on a Microsoft™ Windows™ server in minutes and is accessible from any machine running a Microsoft
browser.

TROJAN CLEANING
• Delivers an advanced scan engine to search for and eliminate specific Trojan viruses that traditional scan
engines may not have the ability to detect

• Helps repair damaged registries, remove infected files from memory, and eliminate Trojan virus remnants
from the client through targeted cleanup templates.  These templates are designed to reduce human inter-
vention, inconsistent cleanup, and manual deployment

AGENT-LESS CLIENT ARCHITECTURE
• Agent-less architecture allows most clients (that support Microsoft Windows) to communicate with Damage
Cleanup Server regardless of what antivirus solution they have installed for easy integration in most network
environments

FLEXIBLE DEPLOYMENT
• Supports manual or scheduled downloads of cleanup templates for network bandwidth management and tar-
geted deployment

DETAILED LOGGING AND REPORTING INFORMATION
• Provides detailed log information on specific machines (by IP Address) cleaned to help identify which systems
still pose a threat and may require manual cleanup

• Reports the type of Trojan virus identified, the time the cleaning action was executed, and what specific actions
were taken on the system so IT administrators can assess their current network protection strategy and adjust
where necessary

THE ADVANTAGES OF TREND MICRO™
• Global Innovation: Trend Micro™ has been a pioneer in the antivirus software market since 1988, developing
innovative strategies to protect information as new computing standards are adopted around the world

• Server Market Leadership: Trend Micro is the global leader in server-based antivirus software with a market
share of more than 60% at the Internet Gateway (IDC™ bulletin, 2001)

• Flexible Best-of-Breed Technologies: Trend Micro antivirus products and services are designed to integrate
seamlessly with leading firewalls, intrusion detection systems, and other best-of-breed solutions for the 
complete enterprise strategy

• Service and Support: Trend Micro products and services are backed by TrendLabs, a leading center for
antivirus research and support. TrendLabs monitors potential security threats worldwide and develops the
means to identify, detect, and eliminate new viruses
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TrendLabs™
24X7 ANTIVIRUS SUPPORT 
Trend Micro products are backed by timely,
high quality service from TrendLabs, a global
network of five regional antivirus research
and support centers with an ISO 9002-certi-
fied headquarters.  A team of more than 250
engineers and antivirus specialists operate
around the clock to monitor virus activity,
develop information on new threats, and
deliver prompt, effective strategies.
For more information about Trend Micro
service and support, contact TrendLabs at
http://www.trendmicro.com/trendlabs.

SYSTEM REQUIREMENTS
HARDWARE Server

• Intel™ Pentium™ III Processor 450MHz or
higher

• 256MB RAM
• 500MB disc space for server program 

SOFTWARE Server
• Microsoft™Windows™ 2000 Server,
Advanced Server, NT 4.0 SP6 and above,
IIS 4.0 or higher

CLIENT
• Microsoft Windows: Windows 95 and 98,
latest editions, Windows Millennium,
Windows NT™ 4.0 SP6 and above,
Workstation and Server, Windows 2000
Professional, Server, Advanced Server,
Windows XP™
Browser: 

• Microsoft Internet Explorer 5.0 or higher
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